




















ATTACHMENT A1-A 

EXHIBIT A 
STATEMENT OF WORK 

 
 
I. VENDOR TASKS 
 
 SunGard shall provide recovery facilities with fully functioning computer systems 

as described in Attachment 1 to this Statement of Work (Attachment 1 also 
known as SunGard Schedule A).  SunGard will install and test the functionally of 
item’s listed in Attachment 1 and provide professional services to support the 
recovery and operation of the Assessor’s applications listed in Attachment 1. 

 
 SunGard shall provide services and technical assistance during testing or 

disaster declaration to ensure items listed in Attachment 1 are functioning 
properly. 

 
 SunGard shall provide 32 hours of annual testing to County. Testing is done to 

ensure procedures are kept current in the event of a disaster. 
 
 SunGard shall ensure the network connectivity from Philadelphia PA to Downey 

CA (A1. Dedicated Connectivity: Dedicated DS-1 DS-1 From: 9150 E. Imperial 
Hwy, Downey, Ca 90242  Destination: Anaheim SGN Node; A2. Net Re-Direct 
Connectivity: DS-1 Node to Center Origination: Anaheim SGN Node Destination: 
Philadelphia, PA) is up and functioning properly. 

 
 SunGard shall unpack, install, configure, connect, power-up, and test, in 

accordance with Contract Specifications, all components listed in Attachment 1.  
Upon completion of  installation, SunGard will provide professional services to 
support the recovery and operation of the Assessor’s applications listed in 
Attachment 1. 

 
 SunGard shall provide all engineering services related to configuration and 

implementation of remote data center.  Ensure components to properly function 
with Downey’s existing Production environment: Ethernet connectivity etc.  
Activities under this subtask shall include, but not be limited to, the following 
services: 

  A. Mobile recovery services 
  B. Computer Space 
  C. Supplemental office space 
 
 
II. PERIOD PERFORMANCE 
 
 The work performed upon execution of the contract Amendment No. 1 shall 

continue through and including December 12, 2010. 
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ATTACHMENT A1-B

EXHIBIT B
PRICING SCHEDULE

RECOVERY SERVICE COSTS 2008 2009

- Network Monthly Fee: $2,234 $2,346

- Hardware Monthly Fee: $5,087 $5,341
(AS/400, 4 Imaging Servers, 1 Exchange Server,
and 1 LaserVault Server)

Total Monthly Fee: $7,321 $7,687

Total Yearly Fee: $87,852 $92,244

2-Year Extension $180,096

Pool Dollars (11%) $19,904

Total Contract 2-Year Contract Amount $200,000

In case of disaster, the AS/400 and all 6 servers will be recovered in Philadelphia.  The
above recovery services is covering the connectivity from SunGard's facility in Philadelphia
to ISD in Downey.   It assumes that Downey will have the WAN up and running in order for
Assessor's District Offices connect to AS/400 and any of the server.

Pool Dollars will be allocated for computer upgrades, add additional testing hours,
make changes to connectivity, or any services necessary for the provision of
disaster recovery services that do not substantially change the scope of work.

DURING DISASTER COSTS

- Declaration fee for circuit: $1,000

- Daily circuit usage fee: $100

- After the 30th days, AS/400 daily usage fee: $1,250

- After the 30th days, 6 servers daily usage fee: $1,250

SunGard's network services is available for access for a period of six (6) weeks during
a Disaster.  However, though there is no contractual guarantee beyond the
6 weeks, if SunGard can continue to provide these services, they will.  Please refer to 
Exhibit C-1, Section A3 - Extended Use, for additional information.
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ATTACHMENT A1-E 

EXHIBIT E 
COUNTY’S ADMINISTRATION 

 

 
AGREEMENT NO:  75478 
 
COUNTY PROJECT DIRECTOR: 
Name: Ken Ryozaki 

Title: Division Chief, Information Technology Division 

Address: 500 West Temple Street, Room 293 

 Los Angeles, CA 90012 

Telephone: (213) 974-2695  

E-Mail Address: kryozaki@assessor.lacounty.gov 

 

COUNTY PROJECT MANAGER: 
Name: Linda Castro 

Title: Data Systems Supervisor II, Information Technology Division 

Address: 500 West Temple Street, Room 293 

 Los Angeles, CA 90012 

Telephone: (213) 974-3274  

E-Mail Address: lcastro@assessor.lacounty.gov 

 

COUNTY CONTRACT PROJECT MONITOR: 
Name: Vince Diep (Primary) 

Title: Dept. Information Security Officer, Information Technology Division 

Address: 500 West Temple Street, Room 265 

 Los Angeles, CA 90012 

Telephone: (213) 974-3273  

E-Mail Address: vdiep@assessor.lacounty.gov 
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ATTACHMENT A1-E 

 

 

Name: Lisa Gibbs (Secondary) 

Title: Information Systems Supervisor I, Information Technology Division 

Address: 500 West Temple Street, Room 295 

 Los Angeles, CA 90012 

Telephone: (213) 893-1160  

E-Mail Address: lgibbs@assessor.lacounty.gov 

 

Name: Larry Dao (Secondary) 

Title: Information Systems Supervisor I, Information Technology Division 

Address: 500 West Temple Street, Room 265 

 Los Angeles, CA 90012 

Telephone: (213) 974-5139  

E-Mail Address: ldao@assessor.lacounty.gov 
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ATTACHMENT A1-F 

EXHIBIT F 
CONTRACTOR’S ADMINISTRATION 

 
CONTRACTOR’S NAME:  SUNGARD AVAILABILITY SERVICES  
 
AGREEMENT NO: 75478                                     
 
CONTRACTOR’S PROJECT MANAGER: 
 
Name: Michael Mueller 
Title: Sr. Account Executive 
Address: 7499 East Paradise Lane 
 Scottsdale, AZ 85260 
Telephone: (480) 367-4135  
E-Mail Address: michael.mueller@sungard.com  
 

Name: Wayne Martin 
Title: Customer Care Specialist 
Address: 401 North Broad Street 
 Philadelphia, PA 19108 
Telephone: (215) 446-1730  
E-Mail Address: wayne.martin@sungard.com  
 
 
CONTRACTOR’S AUTHORIZED OFFICIAL: 
 
Name: James M. Poffel 
Title: VP of Government  
Address: 505 Huntmar Park Drive, Suite 100 
 Herndon, VA 20170 
Telephone: (703) 326-4980  
E-Mail Address: james.poffel@sungard.com 
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ATTACHMENT A1-F 

 
 
Notices to Contractor shall be sent to the following: 
 
Name: Michael Mueller 
Title: Sr. Account Executive 
Address: 7499 East Paradise Lane 
 Scottsdale, AZ 85260 
Telephone: (480) 367-4135  
E-Mail Address: michael.mueller@sungard.com  
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